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From the first day arriving in Japan, foreigners face culture shock.
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In particular, garbage sorting is more strict and detailed than in most
countries.
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Many are left thinking, “What’s this? Is trash really this complicated?”
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If we could reduce this culture shock confusion, couldn’t foreigners also find
reward in sorting their trash?
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Wouldn’t Kobe become cleaner?
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But, Kobe’s Documents are...
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Current documents for foreigners have too much > ! Q@-
info, even difficult in their native languages. [
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It’s not easy to search online either! e
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Even if you find it, you can’t understand.
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Summary of our Proposal
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AIS & - T...... For foreigners...
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There’s too much information.
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The content is difficult to understand.
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The motivation for sorting garbage

decreases.
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Execution: Create a Concise Guide
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Focus on these three categories: burnable
waste, plastics, and PET bottles.
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Based on universal design, making
illustrations and adding hiragana.
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Display them at Japanese language schools
and places where foreigners gather.
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As a Result...
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Foreigners can understand it at a glance.
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It can also reduce the daily-life difficulties of foreigners.
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There are also benefits for Japanese people and Kobe.
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Guides and Website become more concise
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Universal Design lllustrations

- Find needed information at any given time
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Foreigners can also be motivated and change their way of thinking
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With gentle explanation, make one feel "If | try it, | can do it" or "I can do it too.”
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Addresses concerns of Kobe City's resource recovery rate, cleanliness, and lifestyle.
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Collaborate towards coexistence
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Thank you for listening!




