This manual provides instructions for the following:

1. Logging into e-KOBE, and checking your application history

2. Checking issued documents (PDFs) and downloading files through the application
history page

1. How to log in to e-KOBE and check your application history

e-KOBE Smart Application System main page:
https://lgpos.task-asp.net/cu/281000/ea/residents/portal/home

Log in to the e-KOBE Smart Application System.
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® Enter your user ID (email address)*! and ’ o

password®2, then click/tap [Next}3. o lmidail

The authentication code required to log in to e- -

KOBE will be sent to you. Please enter the

authentication code on the screen. i
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https://lgpos.task-asp.net/cu/281000/ea/residents/portal/home
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Under the User Menu*' within My Page, click/tap
Application History Summary/Search}2.
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A list of your past applications will be displayed.
Search by application number*', or scroll through
the list to find the application you are looking for,
and select it.

If you have been issued documents from Kobe
City, it will display, “Your application has been
processed.” *2
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2. Check issued documents (PDFs) and download files

Caution

Issued documents can only be downloaded from e-KOBE for a limited period of time.
Your notification email GB%1X—Jl) will indicate the download period, so please be sure
to check the documents within that time.

@

From the Application History Summary, select the
application number.
* For how to check the application history summary, please

refer to section 1. How to log in to e-KOBE and check your

application history of this document.

If you have been issued documents from Kobe
City, it will display, “Your application has been
processed.” !

T FHRENTETURLUE

| EEE—

Zuny 59 &

HIAES 1 60111255
20225618148 1505594

(FmasmTLELL |

(7 0] HikhEPaH

The name of the issued document and download
period will be displayed. After checking the

contents, click/tap [Save}.

(Note) Depending on your device, it may show as

Downloadi instead.
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The issued document (PDF format) will be ready
to download to your device, so please open, save,
or print the file. Please note that download
options may differ depending on the device.




