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Oversized Garbage Disposal in Kobe City

e Please refer to the examples of oversized garbage on the next page.

e Oversized garbage refers to items that cannot fit in a designated garbage

bag, or items that weigh over 5 kg.

e Rules for oversized garbage disposal:
You must apply in advance for oversized garbage pickup by phone (English support available).

Kobe City will not collect your oversized items without an advance application.
Do not dispose of oversized garbage by placing it in a burnable or non-burnable garbage bag.

Disposing of oversized garbage requires a handling fee.

How to Dispose of Oversized Garbage

/" STEP 1 i ~N
Please call the Kobe City Oversized Garbage Reception Center (078-392-7953)
¢ Opening days and hours: Monday-Friday, 9:00 a.m.—4:00 p.m. e
¢ The following language support is available for applications via phone:
L English, Chinese, Korean, Vietnamese, Spanish, Portuguese, Thai )
/‘| STEP 2 i A
Staff at the Oversized Garbage Reception Center will give you the following details:
(1) Price of the oversized garbage sticker
(2) The number you should write on the sticker
(3) The date, time and place to leave out your oversized garbage
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/‘l STEP 3 i

Please follow the instructions (1 to 4) below.
N\
1. Purchase an oversized garbage 2. Write the 4-digit number on Q
sticker or stickers at a convenience the sticker.
store or other retailer 4
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3. Attach the sticker to the oversized 4. Leav-e-the over.3|zed item out at the.
item specified location on the date and time
’ scheduled by the Reception Center
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Examples of Oversized Garbage g

e |ltems that cannot fit in a designated garbage bag or items that weigh
more than 5 kg fall under the category of oversized garbage.

Suitcases
Bicycles / Carrying cases
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Large mirrors
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Clothes racks

Book shelves

Fans Vacuum cleaners

Shelves / Racks

Chest of drawers

Large cushions
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Microwaves

Fan heaters

Futons / Mattresses

e Refrigerators, TVs, washing machines, and air conditioners cannot be
disposed of as oversized garbage and will not be collected. Please contact

the retailer or home appliance store where you purchased them

TVs , Washing macﬁines

Air conditioners

Refrigerators



